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A: Obvious knowledge B: Tacit knowledge C: Emerging knowledge D: Conclusions

Discuss the situation:
What do the performers say when a 
scene is paused or after the role-play, 
for example?

Observe the situation:
What did the performers or spectators 
observe during the play?

Design the experience:
How can the future experience be adapted 
so that it feels right for everyone involved?

Narrow down the solution format:
What does this mean for the format of the 
solution being developed? Which functions 
are relevant?

Idea to be acted out:

The most important aspects for further development of the solution:

Download link: www.citylab-berlin.org/handbuch
Licensed under Creative Commons BY-NC-SA 4.0
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