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            All the key statements and observations of an encounter

Skills
Capabilities
What is the person capable/incapable of?

Opportunity
General conditions

What is the person allowed/not allowed to do?

Legitimation
Necessities

What should/shouldn’t the person do?

Motivation
Willingness
What does the person want/not want?

Interviewee abbreviation:
Actor abbreviation:
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Phase 3 Discover – 3. Formulate insights – Individual Interview Analysis 

Fig. Paulick-Thiel & Arlt, 2020


