
CityLAB Berlin

Central 

problem:

Eff
ec

ts
W

ha
t d

oe
s 

it 
re

su
lt

 in
?

C
au

se
s

W
hy

 is
 th

is
 th

e 
w

ay
 it

 is
?

Central 

problem

1st order 

causes

2nd order 

causes

3rd order 

causes

3rd order 

effects

2nd order 

effects

1st order 

effects

Download link: www.citylab-berlin.org/handbuch
Licensed under Creative Commons BY-NC-SA 4.0

Phase 2 Explore – 1. Refine how the problem is understood –  Tree Analysis 

Fig. based on Luma Institute; 
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